Thermomess Srl

QUALITY POLICY

The quality policy established by General Management and its organization is to create products
that meet customer requirements and to deliver them on time and defect-free, thereby achieving
complete customer satisfaction with every supply.

We are fully committed to attaining the high standards of individual and team excellence required to
implement this policy.

General Management also commits to reminding all process managers of the need to adhere to and
follow the guidelines set out in the Quality Manual and management procedures, and to make
necessary changes over time to improve processes and the products offered.

Furthermore, it commits to compliance with the requirements of APl Spec. Q1 and API Spec. 6D -
25™ ed., UNI EN ISO 9001:2015, Directive 2014/68/EU (PED), Directive 2014/34/EU (ATEX), and
other applicable standards.

To this purpose, General Management establishes quality objectives that serve to define a course
of action to be followed by all process managers. Progress toward these objectives is reviewed at
regular intervals during the Management Review of the Quality Management System; this process
involves assessing the extent to which objectives from the previous period were achieved and
defining objectives for the upcoming period based on the observations recorded.
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